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 Editorial 

The festive season is rapidly approaching and all of us at PACFA are looking forward 

to a well-earned rest. 

This year has seen some significant developments at PACFA, most notably, progress 

with plans to restructure PACFA with in principle agreement from the PACFA Council 

to proceed with the restructure. There is an article in this edition of eNews outlining 

progress made on the restructure so far, with a link to the latest discussion paper 

which readers can download. 
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As CEO of PACFA I am delighted to be working with our newly-elected President, Charles Wilson, who 

was elected unanimously at the AGM in October. Charles has been involved in PACFA for many years 

and has a wealth of experience and knowledge of PACFA to lead us in the next phase of our 

development. Read Charles Wilson’s words of inspiration in his President’s Report which is based on his 

inaugural address as PACFA President at the AGM.  

Also at this year’s AGM, Council discussed 

and approved a proposal to split the PACFA 

Code of Ethics into three separate 

documents – the Code of Ethics, the Code of 

Good Governance and the Draft 

Professional Conduct Procedures. The Draft 

Procedures are still to be reviewed further 

and a full review of the Code of Ethics will 

commence in 2015. 

Thanks for to Merle Conyer for contributing our feature article, Culture and Politics as Perspective and 

Resource in Psychotherapy. Informed by Merle’s work with indigenous clients, the article examines some 

of the culture-bound influences of therapeutic modalities, considers the political implications of our work 

as therapists, and outlines a culturally attuned therapeutic frame which fosters restorative practices that 

contribute to broader social change. 

On 30 November the government will announce the findings of the review of mental health services 

undertaken by the National Mental Health Commission. PACFA has been eagerly awaiting the review 

outcomes to see how they will impact on our lobbying plans for 2015. PACFA is supporting Mental Health 

Australia’s call for a ten year program of action to reform mental health. Real action by government is 

needed to ensure that this is not yet another review that is never implemented, but that it fundamentally 

changes the way mental health services are delivered in Australia. 

In other important news, PACFA is planning to reactivate 

our campaign to increase recognition of counsellors and 

psychotherapists by private health funds. Coverage for 

counselling and psychotherapy by private health funds is 

still quite limited, although we are very happy to 

announce that Westfund now provides some coverage 

for counselling and psychotherapy for their long-standing 

members. This brings to four the number of private health 

funds that provide rebates for counselling and psychotherapy services. 

Also read other news items including an announcement that applications are now open for PACFA 

Member Associations to join the Counselling & Psychotherapy Portal and a reminder that PACFA’s new 

Continuing Professional Development Policy commenced operation from 1 July 2014. 

 



Maria Brett 

eNews Editor 
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We have lots of research news including a Call for Tenders for a literature review on the effectiveness of 

experiential therapy, a reminder about the Research Committee’s Data collection project for client 

informed therapy, and news about edition three of PACJA (the Psychotherapy and Counselling Journal 

of Australia) which is coming out soon. 

PACFA is planning five Research Forums in 2015, the first of which is a forum on Family and Relationship 

Therapy taking place on 9 April at Monash University in Clayton. Other Forums in the series will take place 

in Melbourne, Sydney and Brisbane.  The Forums will look at the research evidence in PACFA’s literature 

reviews and are free for all participants.  

Finally a reminder that participants are still sought for three research studies: a PACFA-funded study on 

Keeping trust in real-life therapy sessions, a study on Attitudes to overweight and obesity and a study on 

sexual abuse. Readers are encouraged to participate. 

I wish all eNews readers a happy and safe festive season. Thank you for supporting PACFA in 2014. PACFA 

looks forward to another successful year in 2015 with the support of our Member Associations, Registrants 

and other stakeholders. 

President’s Report 

I would like to thank members for the honour I have to serve you as President.  I am 

deeply moved and thank you for the confidence you have shown in me.  I would like 

to acknowledge the excellent work that Ione Lewis did as she led PACFA as President 

for four years.  Ione was acknowledged at the AGM for her work. 

I am aware that PACFA is served by a highly skilled, hardworking and dedicated 

Board.  Whilst we may have robust discussions at times, the Board is very unified and 

keen to ensure that not only does it promote the profession as a whole, but also that it 

represents the diverse interests of each of the Member Associations. I believe strongly 

in the team approach, and I will be relying on Di Stow as Vice President and other members of the Board 

in ensuring that PACFA moves forward.  It would be remiss of me at this stage not to mention the fact that 

PACFA is served by a highly competent and dedicated CEO in Maria Brett. We are fortunate to have 

someone like Maria who works hard with the Board to ensure both the day to day management of 

PACFA and that the strategic direction of PACFA is implemented.  Thank you Maria. 

PACFA has come a long way since a group of educators met at Armidale.  We have faced great 

challenges over the years, and not only survived them but prospered as PACFA is now widely recognised 

not only by governments, but by the community and other professionals. 

One of the strengths of PACFA has always been its ability to wrestle with difficult issues and to finally come 

to a consensus.  Those of you who have been at Council meetings as long as I have will know that it has 

not always been an easy process.  But as counsellors and psychotherapists we have mostly been 

prepared to listen to one another, even with our diversity of views. This is one of our greatest strengths and 

our ability to communicate with one another has ultimately made our tasks easier, strengthened our 

relationships, and enhanced our achievements. PACFA has matured as a professional Federation; we 

have got better at corporate governance, we have a good strategic plan, and our processes are 

streamlined and workable.  I also believe that as Member Associations we are a lot less competitive and 

much more concerned for one another.  
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However we cannot rest on our achievements.  We are living in an inter-dependant and rapidly 

changing world.   There is increased scrutiny of professions and professionals.  Government policy seems 

to be constantly changing and viability is a major challenge not only to PACFA but also to Member 

Associations.  

In order to achieve our mission it is important that PACFA adapts and plans for these changes.  That is 

why PACFA has developed a strategic plan and a vision for the future.  

Image courtesy Dr Randolph Bowers  -The founding of PACFA 1998 

I am pleased to say that half way through our two year strategic plan, a lot of objectives have already 

been met.  Obviously there a number of issues that have been discussed at the AGM which are very 

important both for PACFA and Member Associations at the moment.  The new organisational structure 

has taken a lot of time at the AGM and the Board will continue to spend a lot of energy in ensuring that 

the needs of all parties are met. 

Whilst these aims will be the focus of PACFA in the next twelve months the Board will be starting to 

develop a new strategic plan for 2016 and beyond.  This will be done so that we can start facing the 

challenges that will no doubt confront us as a Federation, Member Associations and individuals.  I believe 

that the next ten years for the profession will surprise us.  Change will come shaped by collective thinking, 

the complex evaluation of our professions’ purpose and efficacy, and the degree to which emerging 

leaders and visionaries in PACFA and Member Associations nurture our own development, unity and 

growth. 

I think together we can achieve a lot.  I look forward to serving you in the next couple of years.  Please do 

not hesitate to contact me if you have any ideas or concerns. 

Charles Wilson 

PACFA President 
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Feature Article 

Whose Voice Counts? 

Whose voice counts in the psychotherapy room? Is our profession an instrument of oppression by helping 

people to adjust to what is fundamentally unjust in society? To what extent is psychotherapy a practice 

informed by the values of colonisation? (Watters, 2010a). 

Questions such as these arose when I began working with a service whose clientele includes Aboriginal 

people. I wondered if it was possible for me, a migrant with different cultural and socio-political lineages, 

to offer a therapeutic service which would not be, nor perceived by Aboriginal people to be, another 

vehicle of cultural dispossession and colonisation. What follows is an overview of this journey of 

exploration which changed how I practice. It is written in the first person to reflect the spirit of my 

practice, and not as a claim of objective truth which would be counter to this. 

Critiquing Practice 

The journey started with a critical review of my training and 

practice, which initially was psychodynamically oriented, 

through the lens of power. I noted, for example, that the 

therapist holds the credentialed right to assess and evaluate 

a client, to spotlight deficits and to label a person with 

pathological descriptions due to a particular way of thinking 

or acting. In effect these practices assume the right to be an 

arbiter of truth against an objective reality and to invalidate 

other ways of knowing and behaving. Power also sits with the 

therapist when they stipulate the place and duration of 

sessions, foster the client’s dependency on them in order to 

work with transference, withhold disclosing that they have made a mistake, and require the client to pay 

fees when on holiday (Lemma, 2013). Whilst intended to be administered with an abstinent stance that 

presupposes the best interests of the client, I experienced this orientation as a value-laden skewing that 

shored up the positional power of the therapist (Parker, 1999).  

Culture and Politics as Perspective and Resource in Psychotherapy 

By Merle Conyer  

Weave Youth & Community Services - Women and Children’s Centre, Sydney 

Private Practice and Consultancy – The Transformation Space, Sydney 

merleconyer@iinet.net.au 

This article is an extract of a paper presented by Merle Conyer at the 2014 PACFA, CAPA (NSW) & 

AARC conference. In the context of her work with Aboriginal people, Merle examines some of the 

culture-bound influences of therapeutic modalities and considers the political implications of our work 

as therapists. She outlines a culturally attuned therapeutic frame which fosters restorative practices that 

contribute to broader social change. 

    Image courtesy dan www.freedigitalphotos.net 
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I turned towards Narrative Therapy which suggests that we come to know and experience ourselves 

through continuously making meaning of our experiences in relationship with others, located within and 

shaped by specific histories and cultures (Madigan, 2011). The construct of an essential self is absent, 

making it a positioning theory rather than personality theory. The therapist’s claim to expertise is therefore 

not in diagnosis or as an expert in how another person functions.  

Instead it relates to the capacity to facilitate collaborative 

conversations that support new meanings and choices to 

emerge which counteract identity constructions informed 

by oppressive cultural discourses. I discovered that 

Narrative Therapy resonates with Aboriginal people as it 

reflects oral traditions, and engages and understands 

people within the complex relationships and contexts in 

which they live. 

Attuning the Frame 

Sitting with Aboriginal people opened to me new ways of 

understanding and being. The therapeutic frame 

emerging from this is now being applied with positive 

effect with people from many cultures and backgrounds, 

informed by extensive clinical and cultural supervision. 

Cultural Safety: I endeavour to attend to cultural safety 

which is “a practice which respects, supports and empowers the cultural identity and wellbeing of an 

individual and empowers them to express that identity and have those needs met” (DoHA, 2004).  I am 

also open to different conceptions and practices such as related to health, lifestyle, identity, relationship 

and communication (Bennett, Green, Gilbert & Bessarab, 2012). 

Diversity: Our work together incorporates physical, social, emotional, spiritual and environmental 

dimensions in ways that resonate with the client and their unique positioning within their family, 

community and lineage. I believe the availability of many perspectives reduces the risk of imposing one 

way of knowing and so draws on multiple modalities and wisdoms as resonates with the client. 

Hospitality: I treat the counselling relationship firstly as a place of hospitality. An invitation is extended for 

a cuppa and a snack when people arrive. We meet where the client prefers - a counselling room, 

walking in the park, a bench that feels safe. I consult with clients about their preference for the 

frequency and duration of sessions and accommodate individual and family life complexities. 

Sometimes children are with us and their needs are always privileged above assumptions of what 

therapy looks like.  

Trust (Herring, Spangaro, Lauw & McNamara, 2012): Establishing rapport is supported by a relational style 

which is collaborative, reciprocal and consensual (Bessarab & Ng’andu, 2010).  Sometimes people will 

only meet with me after several incidental contacts, due to well-founded mistrust of services. Others test 

me to see if I have life experience that carries capacity to understand theirs. Being meticulous about 

confidentiality is essential as dual relationships are inevitable due to family, kinship and community 

connections. 

Trauma-informed: I consider individual, collective and intergenerational trauma and grief, and the ways 

in which this primes a person for stress and resultant coping mechanisms. We address experiences of 

marginalisation, discrimination and racism. I endeavour to foster safety, choice, collaboration, 

trustworthiness and empowerment within the therapeutic relationship (ASCA, 2012). Close attention is 

given to somatic regulation and embodied self awareness, both mine and the client’s, within the 

intersubjective space (Fogel, 2009). 

 

Image courtesy Salvatore Vuono www.freedigitalphotos.net 
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Decolonising: I view the pathway towards healing to be both a personal process and a political act. 

Decolonisation improves wellbeing through breaking free from a way of thinking informed by 

discriminatory and oppressive power structures (Sherwood, 2009). As a counterpoint to the mainstream 

homogenous representation of Aboriginal people through the lens of hardship and deficit, we work 

together to thicken stories of dignity, resistance, capacity, endurance, possibilities, hope, post traumatic 

growth, vicarious resilience and transmission of healing. 

Political Implications 

Foucault suggests that the objectifying ‘gaze’ is today’s primary mechanism of social control (Foucault, 

1973), thereby putting therapists and our profession at risk of being instruments of oppression. 

Psychotherapists are also implicated in the systems of power increasingly regulating the therapeutic 

space, requiring us to straddle the paradoxical position of adhering to regulatory requirements at the 

same time as supporting clients to live in ways that hold meaning for them. Consider your own bias - does 

it lean towards shaping clients’ behaviour and choices to fit in with dominant norms, or does it celebrate 

people being in the world just as they would like to be? 

Individual therapy can contribute to social change. For example, decolonisation requires every Australian 

to examine and heal the impacts of colonisation on our past and present in order to shape a future that 

does not perpetuate past injustices (Sherwood, 2009). When important occurrences are not made part of 

the collective where they justifiably should be placed (such as the genocide of Aboriginal and Torres 

Strait Islander peoples (AHRC, 1997), the arising problems become privatised to the individuals affected, 

then pathologised, and then the political is overlooked 

(Madigan, 2003). In your therapy room, has this aspect of our 

un-healed collective identity been named or is the “Great 

Australian Silence” (Mulvaney, 2012) being perpetuated? Do 

you shine a light on consciences dulled by the continuing 

institutionalised dehumanisation and demonisation of people 

who are ‘not like us’? (Menadue, 2014). To what extent do you 

explore the impacts of these and other dominant discourses 

such as related to gender, economics and ecocide on the 

ennui and weltschmerz expressed by your clients? 

As articulated by Lilla Watson, Aboriginal Elder and Activist: “If 

you have come to help me, you are wasting your time. If you 

have come because your liberation is bound up with mine, 

then let us work together” (Lilla: International Women’s 

Network). I believe our work as therapists is political - we either 

enable people to remain diminished and enslaved to that 

which is unjust and oppressive in our society, or through our 

own deep inner work we nourish possibilities for our shared 

liberation, respect and freedom. 
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Image courtesy Tina Phillips  www.freedigitalphotos.net 
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PACFA News 

On the weekend of 11–12 October, the PACFA Council met for PACFA’s 2014 Annual General Meeting. 

Charles Wilson was elected as the new PACFA President and Council farewelled and thanked Professor Ione 

Lewis for her significant contribution to PACFA as PACFA President over the last four years. 

One of the key topics for discussion was the proposal to restructure PACFA. This proposal received in principle 

support from Council with a timeline for the restructure model to be prepared and voted on by Council at the 

next AGM in a year’s time.  

The Working Party established by Council in April 2014, made up of 13 PACFA Member Associations, had 

produced a Discussion Paper recommending that PACFA proceeds with the proposed restructure. Issues 

raised for discussion included the membership categories under the new structure; PACFA Colleges; 

representation on the PACFA Council and Board; and voting rights for individual members. There were rich 

and constructive World-café-style discussions exploring these and other structural issues.  

Under the new structure, current Member Associations will have the option to continue as independent 

associations as described in the current PACFA constitution or to become structurally a part of PACFA. The 

Working Party is looking at Branches, Colleges and Interest Groups as key elements of the new structure, as 

well as the possibility of affiliated organisations being able to become organisational members of PACFA. 

The Working Party has been charged with responsibility for preparing the new PACFA structure over the next 

year. Regular communications and continuing consultation with Member Associations will take place as we 

move towards the new PACFA structure. 
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PACFA Restructure receives in principle support from PACFA Council 

PACFA Restructure - Motions agreed by Council 

Motion 1: 

 That Council agrees there is a need for a restructure of PACFA 

Motion 2: 

 That Council provides in principle approval for proceeding with the restructure of PACFA, which 

broadly consists of: 
-  Member Associations that decide to continue as outlined in the current Constitution 
-  Member Associations and their members that decide to join with PACFA structurally 
-  Individual members as per the existing PACFA Register categories 

   Or other alternatives as voted on by Council 

Motion 3: 

 That each PACFA Member Association formally advises the PACFA CEO in writing as soon as possible, 

and within three months of this AGM, in response to the CEO’s formal email, of the Member 

Association’s preferred option at this time regarding the restructure 
 In the event of no formal advice being received from a Member Association within the specified time 

period, the Member Association will be understood to be continuing as is without prejudice – that is, 

they can pursue other options at any time 

Motion 4: 

 That the Restructure Working Party be charged with the responsibility of developing a model of 

governance and representation, and the membership categories, in accordance with the spirit of the 

PACFA Constitution, which ensures decision making by consensus wherever possible 
 The funding model for the restructure model will be developed by the Restructure Working Party in 

consultation with the Board 
 There will be regular consultation with the Member Associations throughout the development period 
 The resultant model will be discussed at the 2015 Council meeting with a proposal whether to proceed 
 If there is a decision to proceed, legal advice will then be sought on the Constitutional changes 
 The developed model and Constitutional changes will be voted on at the 2015 AGM subject to the 

foregoing process  

http://www.pacfa.org.au/wp-content/uploads/2012/10/Restructure-Working-Party-DRAFT-Discussion-Paper-11-9-14.pdf
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At the 2104 Annual General Meeting, the Chair of Ethics, Dr Elizabeth Riley, presented an updated draft 

of the PACFA’s Professional Conduct Procedures. PACFA’s procedures were out of date and required 

urgent review.  

Council approved the new Professional Conduct Procedures as a Draft Working Document. The draft is 

still to be reviewed by an external consultant but in the meantime it is available at the PACFA website.  

PACFA will commence using the Draft Professional Conduct Procedures 2014 immediately to help 

improve our handling of ethical complaints. 

The Professional Conduct Procedures used to be part of 

PACFA’s Code of Ethics but as this document was too 

long and therefore difficult to use, the procedures have 

been moved to a separate document. 

The rest of the Code of Ethics has also been separated 

into two documents, with separate codes for PACFA 

Registrants and for PACFA Member Associations:  

 PACFA Code of Ethics (for Registrants) 

 PACFA Code of Good Governance (for Member 

Associations)  

All three documents are now available at the PACFA website. 

Member Associations can still provide feedback on the Draft Professional Conduct Procedures 2014. 

Please send any feedback to the CEO, maria.brett@pacfa.org.au.  

Ethics – New Draft Professional Conduct Procedures 

Update on PsychOz 

In the September eNews, PACFA announced that it was considering buying the highly respected and 

successful business, PsychOz Publications, which includes the Psychotherapy in Australia journal and the 

Human Condition Bookstore.  We saw this as a great opportunity to potentially generate new sources of 

income to support PACFA’s mission as peak body for the counselling and psychotherapy profession.    

After much discussion and exploration, it has been decided that PACFA is not going ahead with the 

purchase of the PsychOz business. Both the PACFA Board and members of the PACFA Council 

participated in these discussions and the contribution of all those who assisted is greatly appreciated. 

There were many factors to take into account in reaching this decision, such as the financial risks to 

PACFA, the short timeline, and the amount and complexity of the work involved in running the PsychOz 

business. While this has been a disappointing outcome for all of us at PACFA who were so excited about 

this opportunity, in the end, we believe it is the right decision for PACFA.  

PACFA will continue to explore other ways to generate new sources of revenue for the organisation as 

this is essential to ensure PACFA can fulfil its mission and strategic plan. 

PACFA would like to thank the owners of PsychOz for considering selling the PsychOz business to PACFA 

and for taking the time to explore this possibility with us. 

Image courtesy Sira Anamwongwww.freedigitalphotos.net 

http://www.pacfa.org.au/practitioner-resources/ethical-standards/
mailto:maria.brett@pacfa.org.au
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New PACFA policy on Continuing Professional Development 

PACFA Registrants are reminded that PACFA now has a new Continuing Professional Development Policy 

that commenced operation from 1 July 2014. 

PACFA Registrants should now be working to the new policy which is summarised below. Download 

PACFA CPD Policy. 

You no longer have to submit your proof of completion of CPD every year when you renew, However 

you will have to produce the evidence when your membership is audited once every three years in 

accordance with the new Membership Audit Guidelines. 

Registrants are also reminded that you can log your CPD at the Portal as and when you complete it. Log-

on to the Portal at http://portal.pacfa.org.au/ then click on User Profile and Logs to access your logs. 

Annual CPD requirement – 40 points 

There are 3 categories from which the annual 40 CPD points may be accrued. 

Category A: MANDATORY 

One hour of CPD = 2 points. Minimum annual requirement – 30 points 

Category B: OPTIONAL 

One hour of CPD = 1 point. Maximum annual allowance - 10 points 

Category C: OPTIONAL 

One hour of CPD = 1 point. Maximum annual allowance - 5 points 

The annual requirement of 40 CPD points may all be accrued from Category A. 

CATEGORY A 

A minimum requirement of 30 points per year via: 

 Person-to-person courses, workshops, seminars and conferences 

 Participation in online facilitated courses 

At least 10 points must be person-to-person activities. The remaining 20 points may be accumulated 

from person-to-person OR participation in online facilitated CPD. 

CATEGORY B 

A maximum allowance of 10 points per year via: 

 Participation in facilitated learning groups 

 Imparting knowledge relating to counselling and psychotherapy through formal presentations, 

teaching, research and publications 

 Supervision participation above the annual renewal requirement 

CATEGORY C 

A maximum allowance of 5 points per year via: 

 Contributing to the counselling and psychotherapy profession through involvement in the PACFA 

Board and committees or PACFA MA committees that supports the development of the professional 

identity of counselling and psychotherapy in the wider community 

 Self-directed learning, logged in a reflective journal, including: 

- Reading and taking notes of psychotherapy and counselling journals and books; 

- Participation in online non-facilitated courses 

- Participation in peer learning groups 

http://pacfa-org-au.cloud.hosting-toolkit.net/wp-content/uploads/2014/05/PACFA-CPD-Policy-July-2014.pdf
http://pacfa-org-au.cloud.hosting-toolkit.net/wp-content/uploads/2014/05/PACFA-Register-Audit-Guidelines-May-2013.pdf
http://portal.pacfa.org.au/
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PACFA plans to re-launch our private health insurance 

campaign in 2015 as it has been a couple of years now 

since our last attempt to increase recognition for 

counsellors and psychotherapists by private health funds. 

Private health insurance rebates for counselling and 

psychotherapy are still quite limited, although we do 

now have some coverage provided by four private 

health funds. 

PACFA will be approaching private health funds to seek meetings to discuss the possibility of adding 

counselling and psychotherapy to more private health insurance products. 

Coverage from Westfund and other health funds 

Last week PACFA was advised that long-standing members of Westfund, a national Private Health Fund, 

can get coverage for counselling and psychotherapy. 

Westfund members of at least three years standing can request a rebate for counselling or 

psychotherapy services in the form of an ex-gratia payment. This is great news for practitioners and their 

clients as Westfund is now another health fund people can consider switching to if they would like to be 

able to access rebates for counselling or psychotherapy. 

Here is a reminder about the opportunities for rebates for counselling and psychotherapy currently 

available. If there are any others we don’t know about, please let us know by contacting the PACFA 

CEO, maria.brett@pacfa.org.au. 

Private Health Insurance campaign and news of Westfund coverage 

Private Health Fund Rebates available 

Medibank Private Rebates for counselling are available to Medibank Private members with policies 

with the “package bonus” feature. The following Medibank Private products 

include package bonuses that can be used for counselling: 

• Family Essentials 

• Family Comprehensive 

• PremierPlus, AdvantagePlus, Smartplus, HealthyPlus or their VIP 

corporate equivalents. These policies can no longer be purchased but more 

than 1 million people still have these policies. 

Australian Unity Rebates for counselling for Australian Unity members with the following policies: 

 Life Choice – 80% of the cost up to a maximum of $200 per person, or $500 for 

a family policy 

 Life Choice Plus – 80% of the cost up to a maximum of $400 for an individual or 

$400 for each person in a family policy 

Members with these policies can claim the benefit for counselling under the 

health management services provision of their policy if they have a letter from a 

GP identifying what the condition is and the treatment recommended (i.e. 

counselling). 

CBHS Health Fund Rebates available for services provided by psychotherapists (but not 

counsellors). Membership is only for current and former employees, contractors 

and franchisees of the Commonwealth Bank and eligible family members. 

Westfund Ex-gratia payments are available for counselling and psychotherapy services for 

long-standing members (of at least three years) 

mailto:maria.brett@pacfa.org.au
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Research Forum – Family and Relationship Therapy 

PACFA is hosting five Research Forums in 

2015 to provide an opportunity for 

practitioners and academics to discuss 

implications of the research findings from 

literature reviews into the effectiveness of 

therapeutic modalities practised under 

the banner of PACFA. The literature 

reviews were commissioned by the 

PACFA Research Committee from 2012-

2014. 

These events are free for all participants and refreshments will be provided.  

In the first Research Forum on Family and Relationship Therapy, a panel will lead discussion based on 

findings of The effectiveness of family and relationship therapy. The Forum will include an overview of the 

research evidence, interactive discussion with Panel members, and a question and answer session. 

To register for any Research Forums in the series, please click on the link for the event below and 

complete the simple application form at the Counselling & Psychotherapy Portal. 

All PACFA Research Forums count for 3 points of Category A Continuing Professional Development for 

PACFA Registrants. 

Research Forum Date / Time Location 

Family and Relationship Therapy 

Research Forum 
Thursday 9 April 2015 

6pm-7.30pm 

Monash University, Clayton Campus 

Psychodynamic Psychotherapy 

and Psychoanalysis Research 

Friday 22 May 2015 

6pm-7.30pm 

Sydney 

Expressive Arts Therapies  

Research Forum 
Friday 10 July 2015 

6pm-7.30pm 

Melbourne 

Body-Focussed Psychotherapy 

Research Forum 
Monday 21 September 2015 

6pm-7.30pm 

Sydney 

Supportive Counselling  

Research Forum 
Friday 13 November 2015 

6pm-7.30pm 

Brisbane 

  

Reminder - Data collection project for client informed therapy 

This is a reminder that the Research Committee is calling for expressions of interest to get involved in the 

Data collection project for client informed therapy. 

This exciting initiative was covered in the September edition of eNews. In brief, the project aims to explore 

the feasibility of introducing simple, routine, data collection by counsellors and psychotherapists. This 

initiative has the potential to significantly and positively impact the field as routine data collection has 

many potential benefits for practitioners, their clients and our profession more generally. 

http://www.pacfa.org.au/research/publications/
http://portal.pacfa.org.au/family-and-relationship-therapy-research-forum-clayton-victoria-9-april-2015.html
http://portal.pacfa.org.au/family-and-relationship-therapy-research-forum-clayton-victoria-9-april-2015.html
http://portal.pacfa.org.au/psychodynamic-psychotherapy-and-psychoanalysis-research-forum-sydney-22-may-2015.html
http://portal.pacfa.org.au/psychodynamic-psychotherapy-and-psychoanalysis-research-forum-sydney-22-may-2015.html
http://portal.pacfa.org.au/expressive-arts-therapies-research-forum-melbourne-10-july-2015.html
http://portal.pacfa.org.au/expressive-arts-therapies-research-forum-melbourne-10-july-2015.html
http://portal.pacfa.org.au/body-focussed-psychotherapy-research-forum-sydney-21-september-2015.html
http://portal.pacfa.org.au/body-focussed-psychotherapy-research-forum-sydney-21-september-2015.html
http://portal.pacfa.org.au/supportive-counselling-research-forum-brisbane-13-november-2015.html
http://portal.pacfa.org.au/supportive-counselling-research-forum-brisbane-13-november-2015.html
http://www.pacfa.org.au/wp-content/uploads/2014/09/eNews-September-2014.pdf
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The PACFA Research Committee is calling for tenders for a 

literature review on experiential psychotherapy. Experiential 

psychotherapy is one of the Sections of PACFA and an 

explanation of what is covered by experiential 

psychotherapy can be found at the Experiential therapy 

page at the PACFA website. 

To be considered, tenders must address the selection 

criteria outlined in the Call for Tenders document. To tender 

for the literature review, please download the Call for 

Tenders document. 

The closing date for Tenders is 2 February 2015. 

The literature review is one in a series of reviews being 

undertaken for PACFA's research project, funded by an 

anonymous charitable foundation. The literature reviews aim to add to the evidence-base on the 

effectiveness of counselling and psychotherapy. PACFA has funds of up to $4,000 for each literature 

review. 

 

Call for Tenders – Experiential Therapy 

How to get involved in the data collection project for client informed therapy 

The PACFA Research Committee invites Member Associations and practitioners to consider the follow-

ing seven points. 

Whether as a researcher and/or a clinician you: 

 support the notion that data gathering is to the benefit of the profession; 

 are willing to conduct further research to identify an instrument for this purpose 

 have identified a preferred instrument for this purpose 

 are willing to use this instrument regularly in your clinical practice 

 are willing to record/notify PACFA regularly of your data (say every 3-6 months) 

 are willing to offer support in the compilation and analysis of collective data on an ongoing basis 

 have other constructive suggestions relating to this project 

Please send your responses to the Research Committee Chair, natres@pacfa.org.au, if you would like 

to get involved in the project. 

     Image courtesy  cbenjasuwan www.freedigitalphotos.net 

http://pacfa-org-au.cloud.hosting-toolkit.net/member-associations/pacfa-sections/experiential-therapy/
http://www.pacfa.org.au/wp-content/uploads/2012/10/Tender_Experiential_Psychotherapy_Nov2014.pdf
http://www.pacfa.org.au/wp-content/uploads/2012/10/Tender_Experiential_Psychotherapy_Nov2014.pdf
mailto:Elizabeth.Day@acap.edu.au
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Call for a ten year program of action to reform mental health 

Mental Health Australia (MHA), of which PACFA is a member, is calling on the Federal Government to 

commit to a ten year program of action to reform mental health.  The MHA’s proposal is detailed in their 

Blueprint for Action on Mental Health. 

This follows the submissions made by MHA and PACFA to the current review of mental health services 

being undertaken by the Mental Health Commission.  

The review outcomes will be announced on 30 November 2014 and PACFA 

will publish a news update on the outcomes of the review when they are 

released. 

Once the review is over, it is important that the review recommendations 

are taken seriously by government. Implementation of the review findings 

may require significant change to government’s existing approach to 

ensure that real action can be achieved.  

To ensure that government does take action on mental health, MHA’s 

Blueprint for Action on Mental Health includes a Seven Point Plan for Action 

on Mental Health which lays the foundations for reform of the mental health 

system, identifying the key areas where agreement and action is needed to 

reshape the way we address mental illness in Australia. 

Seven Point Action Plan on Mental Health: 

1. Agree on what we want to achieve 

A high-performing mental health system would maximise consumer and 

carer participation, prioritise mental health promotion, prevention and early 

intervention, be recovery‑oriented, and facilitate timely and equitable 

access to the right services matched to individual needs. Achieving this 

vision means addressing the many factors which enable people to live 

contributing lives: social and economic participation, accommodation, 

physical health, safety, prejudice and discrimination, and experiences of 

care, support and treatment. 

2. Be clear on who is responsible for what 

Commonwealth and state/territory governments need to agree on their respective roles and how they 

will work together. Acute clinical services are necessary, but are only one part of the picture; roles need 

to be defined for other systems that people with mental illness encounter and which can help reduce the 

demand for expensive crisis services. By properly defining roles and responsibilities, including 

governments, non‑government organisations and clinicians, we can ensure that there is ‘no wrong door’ 

regardless of how someone seeks help. 

3. Increase consumer and carer participation and choice 

Consumers and carers are the experts in what services work for them, and meaningful involvement of 

people with lived experience should be at the heart of service design, delivery and evaluation. 

Consumers and carers must be involved in decisions that affect them – from the services available locally 

to the development of national policy. 

http://mhaustralia.org/submission/blueprint-action-mental-health
http://mhaustralia.org/publication/seven-point-plan-action-mental-health
http://mhaustralia.org/publication/seven-point-plan-action-mental-health
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4. Match services to need  

For the mental health system to respond with effective, timely and evidence-based interventions, we 

need to ensure service providers, clinicians and other professionals have the knowledge, skills and 

resources to connect people to the right help at the right time. We need to ensure that clinical services 

are linked with the right community services, psychosocial supports and opportunities for self-help, and 

that those services are available across the full spectrum of need. 

5. Get the incentives right to drive better outcomes 

The way governments fund service providers needs major reform. Services delivered in the community 

are far cheaper and often more effective than treating people in hospital. Our entire system of funding 

mental health services – from existing arrangements like Medicare, the PBS and block grants to 

innovative models like individualised funding – should reduce fragmentation rather than create it and 

should promote best practice service delivery and collaboration. Rewarding activity with no link to 

improved outcomes risks both jeopardising life outcomes for those who experience mental illness and the 

misallocation of scarce resources. 

6. Invest at the right time to achieve the greatest benefit 

Improving mental health outcomes will increase national productivity and participation, reaping major 

economic dividends. We need to invest in mental health promotion, prevention and early intervention to 

encourage help‑seeking, challenge prejudice and discrimination, and avoid crisis wherever possible. 

Empowering consumers and carers to help themselves through new technology will yield high returns on 

investment and allow clinicians to help those with the highest needs. 

7. Keep governments and services accountable 

At the moment we don’t have a complete picture of how much governments spend on services for 

people with mental illness or how effective that spending is. We need an independent mechanism to 

report on what governments are investing in and whether those investments are assisting consumers and 

carers to lead contributing lives. 

Applications open for MAs to join the Counselling & Psychotherapy Portal 

Applications for PACFA Member Associations (MAs) to participate in the Counselling and Psychotherapy 

Portal are now open. 

In November an Information Pack was distributed to MAs interested in joining the Portal.  The Information 

Pack provides detailed information on the process, costs and work involved in joining the Portal. 

If any other MAs would like to receive the Information Pack, please contact the PACFA CEO,  

maria.brett@pacf.org.au. 

Joining the Portal involves a small financial commitment and a larger time commitment for the MA. It al-

so involves a considerable amount of work for PACFA and the MA joining. It is, however, more work for 

PACFA than it is for the MA joining so we ask MAs to be patient while PACFA works through this process 

systematically.  

As the PACFA Council has approved motions to proceed with the PACFA restructure, PACFA will need to 

prioritise bringing those MAs on to the Portal that have indicated they are planning to become part of 

PACFA structurally. This is essential so that the members of these MAs are on the Portal prior to the PACFA 

restructure being implemented. MAs that are not planning to become part of PACFA structurally will not 

be able to join the Portal until after the 2014/15 renewals are completed (i.e. after October 2015). 

http://portal.pacfa.org.au/
http://portal.pacfa.org.au/
mailto:maria.brett@pacf.org.au
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Watch your inbox and 

the PACJA website, 

www.pacja.org.au, for 

news of the next edition 

of The Psychotherapy 

and Counselling Journal 

of Australia. We expect 

the next edition to be ready for publication in late December or early January.  

Articles will include: 

 Client preferences: building bridges between therapy and everyday life – John McLeod 

 Spiritual Connectedness and Healing – David Tacey  

 The effectiveness of supportive counselling, based on Rogerian principles: A systematic review of 

recent international and Australian research – Nicky Jacobs and Andrea Reupert 

 The effectiveness of psychoanalysis and psychoanalytic psychotherapy: A literature review of recent 

international and Australian research – Cadeyrn J. Gaskin 

 Plus other articles and book reviews that are still being finalised 

PACJA edition three to be published soon 

Call for articles – PACJA 

The Psychotherapy and Counselling Journal of Australia (PACJA), PACFA’s official e-Journal, is calling for arti-

cles for a special edition on Psychodynamic Psychotherapy. 

Aspiring authors are encouraged to submit articles and new authors have the opportunity to be mentored 

throughout the submission and publication process. 

For information on how to submit, go to the PACJA website, www.pacja.org.au  

Participants sought for research studies 

PACFA-funded research project: Keeping Trust in Real-Life Therapy Sessions 

Dr Andrea Lamont-Mills and Mr Steven Christensen from the University of Southern Queensland have Ethics 

approval to undertake a study looking at how informed consent and confidentiality is talked about in real-life 

counselling or psychotherapy consultations.  The study has received a research seed grant from PACFA.  

According to PACFA’s Code of Ethics, gaining and maintaining the trust of clients is critical to best practice.  

The code explicitly requires that practitioners obtain explicit informed consent to provide therapy with a client.  

We are inviting practising counsellors and psychotherapists to participate in the research study which will 

extend our knowledge of how informed consent and confidentiality is introduced by counsellors and 

psychotherapists and how it is understood by clients.  The study will help improve the therapy process by 

helping counsellors and psychotherapists become more aware of how they talk to clients and how different 

ways of discussing informed consent and confidentiality can impact upon client understandings of these issues. 

To participate in the study, please email andrea.lamont-mills@usq.edu.au. For further information about 

the study, please contact Dr Andrea Lamont-Mills via email or phone (07) 3470 4134, mobile 0409 639 148. 

http://www.pacja.org.au
http://www.pacja.org.au
mailto:andrea.lamont-mills@usq.edu.au
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Study on attitudes to Overweight and Obesity 

Dr Sharon Grant and Mr Toby Mizzi from Swinburne University of Technology have Ethics Approval for a 

study on Attitudes to Overweight and Obesity in Mental Health Professionals.  

Weight bias has been described as one of the last socially acceptable forms of prejudice (Lewis & Van 

Puymbroeck, 2008). Although anti-fat attitudes are widespread, factors such as motives to control 

prejudice may account for differences in such attitudes. 

Devine, Plant, Amodio, Harmon-Jones, and Vance (2002) 

distinguished between internal motives to control prejudice 

(internalisation of egalitarian motives) and external motives 

to control prejudice (e.g., impression management). One 

might expect internal motives to control prejudice to 

increase over the course psychological studies or work 

experience, as practitioners learn to accept and empathise 

with others. If this is the case, then psychology components 

to address stigma in health sciences courses may assist in 

reducing weight stigma among health professionals.  

The current study aims to assess implicit and explicit anti-fat attitudes and motives to control prejudice 

among training (provisional) and registered psychologists and counsellors. The researchers have 

completed similar projects in 2012 measuring biases among undergraduate psychology student cohorts 

(first and final year).  Additionally, this study will explore several factors which may contribute to anti-fat 

attitudes and pro-thin bias such as knowledge of obesity, how someone might make judgements based 

on appearance, and experience in working with obese individuals. If you wish to participate in this 

project, please go to http://research.millisecond.com/socialpsych/CombinedStudy2.web 

For further information, please contact Tony Mizzi at tmizzi@swin.edu.au or phone (03) 9214 4436. 

Study on sexual abuse 

Lucetta Thomas from the University of Canberra has Ethics Approval to undertake research on sexual 

abuse in Australia.  This research is being supervised by the Head of Psychology, Faculty of Health at 

the University of Canberra.   

Sexual abuse practitioners and their male clients are invited to be part of this important new research 

study.  Practitioners and male clients who choose to engage in this research are invited to so do 

voluntarily, and may withdraw from the study at any time without giving a reason.  Responses will only be 

seen by the principal researcher and the research supervisory panel.  Your response will be deidentified 

and completely confidential, and will be securely stored in accordance with Australian privacy 

legislation. 

Males who have been sexually abused (possibly still undisclosed) and sought and/or received 

counselling support are invited to complete their own questionnaire online at  

http://canberra.az1.qualtrics.com/SE/?SID=SV_1zd1ZwJetVexXud.  New questions have been added to 

this survey, as suggested by male victims of sexual assault. 

Practitioners are invited to complete an online survey at http://canberra.az1.qualtrics.com/SE/?

SID=SV_3PH3S8VTl59n5xH. This survey focuses on practitioners’ background and approach to counselling 

males and is open until 12 December 2014. 

If you know of agencies or males that may be interested in participating in this research, please share this 

article with them and invite them to consider participating.  Practitioners can obtain a poster for 

publicising the study to their male clients by contacting the researcher, Lucetta Thomas.  

For more information or if participants have any problems with the survey, please contact Lucetta 

Thomas via email, u123015@unicanberra.edu.au.  

http://research.millisecond.com/socialpsych/CombinedStudy2.web
mailto:tmizzi@swin.edu.au
http://canberra.az1.qualtrics.com/SE/?SID=SV_1zd1ZwJetVexXud
http://canberra.az1.qualtrics.com/SE/?SID=SV_3PH3S8VTl59n5xH
http://canberra.az1.qualtrics.com/SE/?SID=SV_3PH3S8VTl59n5xH
mailto:u123015@unicanberra.edu.au
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Professional Development  

 

Friday 5th December 7pm-9pm 

Cecile Barral Psychotherapist - Working with clients with    

Borderline Personality Disorder using the Conversational Model  

Cecile works mainly using the self psychology model. She will 

present a case study a client with borderline personality disorder. 

North Sydney Community Centre behind Stanton Library  

* Members Free   

* Non Members welcome $20 

Details:  www.somaticpsychotherapy.asn.au/ 

 

 

Room for lease  
Mosman NSW within an established Naturopathic clinic. 

  

Available: Fridays and Saturdays, full days only, $150 p.d. 
  

Excellent central Mosman location with 2x car parks 

included and the option for window signage. Suitable for 

psychologist, counsellor, osteopath, naturopath, 

acupuncturist; 
  

Modern large room (30sqm) with plenty of natural light  

and pleasant garden view, airconditioning, quiet  

(double glazing), furbished with tasteful solid  

timber furniture. Office, kitchen and nice waiting room. 
  

Another room with no natural light could be offered as 

well, suitable as a 2nd room for an acupuncturist or 

osteopath @ $100 p.d. 
  

Enquiries: 

marmayer@optusnet.com.au  

Martin Mayer 

AANZPA Confe rence  2015  
Moreno: a man of his time; a man for our times.  

 

Pre-Conference Workshops: 20th and 21st January, 2015 

Conference: Begins at 4:30pm on Wednesday 21st and concludes  

Sunday 25th January, 2015 

Post-Conference Workshops: 26th and 27th January, 2015 

Registration Information: confregistrar@aanzpa.org 

General Inquires: conference@aanzpa.org 

Website: www.confer15.aanzpa.org 

Tanti Avenue 

LifeHEALTH  

Room for rent  - Mornington, Victoria 

Tanti Avenue LifeHealth is a long established 

multidisciplinary clinic with a room for rent that would suit a 

physiotherapist, counsellor, psychologist, speech pathologist 

or other allied health professional. The occupant would 

conduct their own business from our premises with excellent 

exposure to a large existing client base and great cross 

referral opportunities. Flexible arrangements regarding 

length and duration of room rental are available.  

 

Our team includes Remedial Massage/Myotherapists, Pilates 

Instructor, a Naturopath and Nutritional Therapist, a 

McTimoney practitioner, and Australian Hearing.   

 

Reception support is available if required. If you want to join 

a team of supportive friendly professionals then give us a call 

and come and see where you could feel at home while you 

work.  

 

For enquiries call Helen Gillies 0414337682 

http://www.somaticpsychotherapy.asn.au/
mailto:marmayer@optusnet.com.au
mailto:confregistrar@aanzpa.org
mailto:conference@aanzpa.org
http://www.confer15.aanzpa.org/


Enhance your practice with new skills 

Vocational Graduate Diploma of Family Dispute Resolution 

Family Dispute Resolution (FDR) is a 
specialised field of mediation for building 
positive, practical and sustainable 
outcomes for families ,especially if children 
are involved.  

This qualification is a prerequisite for FDR 
practitioners who want to register to practice 
FDR in Australia. 

Why study with FMC? 

Because FMC offers a higher level of 
placement hours that most other trainers, 
ensuring you are job ready. 

When is the next course? 

 19 March, 2015 

 Early bird rate closes 19 December, 
2014 

 Applications close 19 February, 2015 
 

Where do I get more details? 

mediation.com.au 
(Professional Development & Training) 

 

Seminars and workshops presented by Karen Morris   -                     
Counsellor, Supervisor & Trainer with over 30 years experience              

in clinical and operational management 
 

 26 November, 9.30am - 12.30pm  

The Impact of Early Childhood Trauma on Brain and Child Development 

 26 November, 1.30pm - 4.30pm  

What Happens in Childhood can Matter for a Lifetime 

 3 December, 9.30am - 5.00pm  

Advanced Couple Counselling Techniques 

 10 December, 1.30pm - 4.30pm  

When Family Ties are Broken: Dealing with Grief and Loss 

Further information and bookings online at mediation.com.au 

Call FMC Training on 1800 639 523 or visit mediation.com.au  

http://www.mediation.com.au/


 

 

 

 

Daring Way™ groups in Sydney 

The Daring Way™ is a highly experiential methodology based on the research of Dr. Brené Brown. 
The method was designed for work with individuals, couples, families, work teams, and organizational 

leaders.  
 

It can be facilitated in clinical, educational, and professional settings. During the process we explore 
topics such as vulnerability, courage, shame, and worthiness. We examine the thoughts, emotions, 
and behaviors that are holding us back and we identify the new choices and practices that will move 

us toward more authentic and wholehearted living. The primary focus is on developing shame 
resilience skills and developing daily practices that transform the way we live, love, parent, and lead. 

 
More information and bookings for the groups: 

http://www.bravetherapy.com/Brave_Therapy/Daring_with_Brave_Therapy.html 

Andrea Szasz CDWF 
Mobile: 0414 309 003 

2015 workshop dates from CBT Australia COGNITIVE BEHAVIOUR THERAPY AUSTRALIA 
In our four-day training courses, participants will develop a thorough theoretical understanding of cognitive behaviour 
therapy. Teaching approaches will include lectures, modelling and skills development in small groups with supervision. 

Certificate in Cognitive Behaviour Therapy: Melbourne 19 – 22 March;  Adelaide 25 – 28 March; 
Rockhampton 9 – 12 April; Darwin 16 – 19 April;  Sydney 23 – 26 April 

Certificate in CBT with Children & Adolescents:  Perth 29 April – 2 May;  Melbourne 7 – 10 May 

COST:  $1316 (cost includes GST);  Early bird registration $1216;  Students $1116 
Further details:  www.cbtaustralia.com.au  Email: training@cbtaustralia.com.au or phone 03 9705 2216 

 

The Fourth Australian Dance 

Movement Therapy  

National Conference:  

Broadening the Spectrum: 

2015 
Dance and other expressive arts 

therapies for health and healing 

 

Keynote speaker: Dr. Sherry Goodill 

with other presenters TBC.   

When: July 10-12 

Venue: Abbotsford Convent,  

Abbotsford, Victoria 

Details: www.dtaa.org.au/conference 

http://www.bravetherapy.com/Brave_Therapy/Daring_with_Brave_Therapy.html
http://www.cbtaustralia.com.au
mailto:training@cbtaustralia.com.au
http://www.dtaa.org.au/conference/
mailto:admin@cep.net.au
http://www.cep.net.au/
http://www.linkedin.com/in/bradmclean1
http://www.bradmclean.com.au/
mailto:bmcommunications@icloud.com
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All advertising - both free and paid advertising – must be sent to enews@pacfa.org.au within the timeframe specified 

Artwork 

Artwork is to be sent to the PACFA office as an email attachment. Preferred document types: jpeg or pdf. For full Advertising Guidelines 

please see the PACFA website or email enews@pacfa.org.au 

 

Submission of News and Articles 

We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to Julia Bilecki at 

enews@pacfa.org.au  
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Dimensions and booking details 2015  

FORMAT SPECIFICATIONS PRICE 

Full Page   (19 cm W x 27.5 cm H) $530 (Includes GST of $48.18) 

Half Page Horizontal (19 cm W x 13.5 cm H) $330 (Includes GST of $30.00) 

Half Page Vertical (9 cm W x 27.5 cm H) $330 (Includes GST of $30.00)  

Quarter Page (9 cm W x 13.5 cm H) $150 (Includes GST of $13.64) 

Eighth Page (9 cm W x 6.75 cm H) $110 (Includes GST of $10)  

Classified Advertisements Line item up to three rows 
$55 (Includes GST of $5)    

 (Free for PACFA Member Associations)  

ISSUE BOOKING AND PAYMENT DISTRIBUTION 

January Thursday, 15 January 

Each issue of eNews is scheduled for distribution by the 

end of the month of publication. Please make a note of 

this if your advertisement includes dates. 

March Monday, 16  March 

May Friday, 15  May 

July Wednesday, 15 July 

September Wednesday, 16 September 

November Monday, 16 November 

Special Offer: 

 Book your advertisement for 2 consecutive editions of the 
PACFA eNews and receive a 15% discount off the total cost. 

 Book your advertisement for 3 consecutive editions of the 
PACFA eNews and receive a 20% discount off the total cost. 

 Book your advertisement for 4 consecutive editions of the 
PACFA eNews and receive a 25% discount off the total cost. 

 (MA's receive an additional 5% discount on these special 
rates) 

Special Offer for PACFA Member Associations 

 All PACFA Member Associations may include details of 
forthcoming conferences and professional development 
opportunities in the PACFA eNews.  There is no cost to 
Member Associations for Line items. 

 Member Associations are entitled to a 10% discount on all 
other advertised rates. 

 All advertising - both free and paid advertising – must be 
sent to enews@pacfa.org.au  within the timeframe 
specified. 

http://www.pacfa.org.au/news-advocacy/e-news-2/
http://www.pacfa.org.au/news-advocacy/e-news-2/e-news-advertising/
mailto:enews@pacfa.org.au

